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Bowen Island Community Health Centre provides
community-based health care for those on Bowen
Island. It offers the services of family doctors and
a nurse practitioner and works to address the social
and mental health needs of Bowen Island residents.
The Health Centre receives operational funding from
Vancouver Coastal Health, is owned and governed by
the Bowen Island Health Centre Foundation, and was
built from funds donated by Bowen Island Residents.

WE PROVIDE THE FOLLOWING:

1. An on-island family doctor or nurse practitioner
to meet your ongoing health care needs. Our
focus is to provide relationship-based care to Bowen
Island residents and their families. Bowen Island
residents will be registered with a single primary care
provider (this may be a doctor or a nurse practitioner).
Registration details in the next column.

2. Urgent same-day care for non-life-threatening
issues, available to all those on Bowen Island (both
registered and unregistered). Please call in advance;
same-day appointments are prioritized on a case-by-
case basis.

3. Services from our allied health professionals
(e.g. nurses, community health workers, mental health
clinician, Indigenous cultural supports, social worker)
who enhance patient care alongside our doctors
and nurse practitioners in a team-based care model.

4. Service coordination, health promotion, and
advocacy around social factors that impact the
health of Bowen Island residents (addressing social
determinants of health). Examples include social
isolation, aging in-place, health literacy, and food
security. We collaborate with local and regional
service organizations to address these issues.

Do you offer urgent care services?

a patient at BICHC?

Get your name on the

Health Connect Registry at:
healthlinkbc.ca/health-connect-registry

OR call 8-11

Yes, we are equipped to provide same-day
care for urgent and non-life-threatening
health concerns for all those on Bowen
Island. For Emergencies you still need to call
9-1-1. For urgent healthcare needs, please call
ahead so we can be prepared to best meet your
needs. If you are unsure whether your issue is
urgent, please call 8-1-1 for medical advice.

Scan the QR code
with your camera to
get on the wait list!

Urgent care for non-life-threatening concerns
is available for everyone on Bowen Island,
whether you are a registered patient here or
not. Same-day appointments will be prioritized
The Health Connect Registry on a case-by-case basis, capacity permitting.
will share the list of Bowen ne
Island registrants with BICHC. v

You will now be put in the queue.

Urgent care needs mayinclude:

Stitches and wound care
Sprains and strains
Concerning infections
New or increasing unexplained pain
Persistent high fever
Acute rash or skin condition

We will contact patients

in batches. This process
will take time as we move

through the queue.

When we contact you, you will
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have an opportunity to meet / ' ! l
your new practitioner before
agreeing to attach to them.
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CONTACT USs:

Reception & Patient Appointments

604 947 9986
reception@bowenhealthcentre.com

When can | come to the clinic?

Bowen Island Community Health Centre
provides healthcare when you need it. Our
focus is on relationship-based (longitudinal)
care between you and your doctor or nurse
practitioner (primary care provider). Our
patients & their families are registered with a
single primary care provider.

General Questions
admin@bowenhealthcentre.com

Please check our website for updates
www.bowenhealthcentre.com

Open Weekdays 8am-8pm

1037 Miller Road
Bowen Island, BC, VON1G1

However, we maintain some capacity to
provide urgent same-day care to all those on
Bowen whether they are registered or not.

Please read on for details. Time is of the essence. If in doubt,

PLEASE CALL 9-11

Appointments may be provided to those who
0 O if you are experiencing any of the following:

have urgent needs (not emergencies), and are
assessed & prioritized on a case-by-case basis. L
Breathing difficulty
Chest pain
Major bleeding
Drooping face/arm weakness/speech difficulty
Severe allergic reaction
Loss of consciousness

Need help finding services?

Connectwitha Community Health Coodinator:
healthservices@bowenhealthcentre.com

WE CANNOT PROVIDE EMERGENCY SERVICES
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